X resolx’

Built to Solve.
Designed to Outperform

Resolution as a Service (RaaS)

Don't just
buy the tech.
Own the outcome.\

ResolX is a fully connected
ecosystem of Agentic Al, built to
eliminate friction, inconsistency, and
inefficiency across enterprise CX.

S g

We own We own We own
the code. the integration. the delivery.

INTEGRATED OPERATIONAL SOVEREIGNTY

From “Press 1 for Support”
@ to a white-glove concierge experience.

24/7/365 Human in Spirit. Al in Power.




X resolx

The Holistic .
Resolution Engine

» L]
Scaling every function. Eliminating every pain pointa N

ResolX is architected to eliminate the traditional pain
points of enterprise CX recruitment lags, training overhead, .

and WFM volatility. Across every business function, one

suite does it all.

Al

Sales & Growth

* High-velocity outreach
at scale

¢ Reach 800,000+
customers in days

¢ Intent-driven lead
qualification

&>

Collections & Recovery

* Empathy-led financial
engagement

* Penpal ensures tonal
precision

¢ frequensee audits and
generates insights on
every interaction

=

Intelligent Onboarding

* Instant activation
across platforms

* Zero-error documentation
workflows

¢ Trigger-based
onboarding journeys

3

Back-Office Operations

¢ Up to 50% email
automation

* 40+ complex workflows
handled

* Human-in-the-loop
functionality

L

>

Customer Service

* Up to 35% voice
automated via omvia
from day one

¢ Instant, agentic
conversations

* No queues. No delays.

o

Technical Support

¢ prowise enables real-time
precise answers

* Sub-second system
intelligence

* No backend
dependency delays
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The Sovereign Suite

Modular by design. Exponential by nature.

Each resolution is independently powerful and exponentially ,
more effective as part of the connected ecosystem. Dep_loy
one. Deploy all. Scale at your own pace.

.
: « Unified platform for voice, email, and chat one screen, zero switching, full context.
omvia
KQ% The Orchestrator * Eliminates the operational friction that silently costs thousands of interactions
One path for every every week. -

agentic interaction. . . a
* Agents stop toggling tools and start resolving faster, smarter, every time.

= « API-driven extraction intelligence the right answer, mid-conversation, before
%@ pr0W|se the hold button is considered.

The Expert Ally

An intelligent ally for
every interaction.

« Closes the knowledge gap between your newest agent and your most experienced.

* Day-one proficiency. Expert-level resolution. Every agent. Every time.

* Analyses 100% of interactions not 3% decoding Market Truths from every
* freq uensee ., ersation.
The St‘rateg|c Ear * Real-time product intelligence that shows what you stand for in front of the customer.
Fine-tuning the

frequency of success. . . . ) N .
» Audits tone, compliance, and competitor intelligence simultaneously.

« Refines grammar, sharpens tone, and aligns every message with your brand voice
;Ié penpal in real time.

= Your writing partner ® Every word your team writes is a brand decision. penpal ensures it's always the
The Brand Guardian. right one.

* One poorly worded message in the wrong sector isn't a mistake. It's a liability.

* Unlimited practice, zero risk — every learner rehearses the hardest conversations
o nets before a real customer ever hears them.

@ Al Coach ¢ Coaching on every attempt, not a sampled few — feedback that scales with

R Eala el Grses] your floor, not your trainer's calendar.

« Connected to Frequensee — what goes wrong on live calls becomes
next week's practice, closing the loop from diagnosis to proof.

. - » Every applicant gets a real conversation — not just the top of the pile someone
<A rlghtflt had time to open.
4]&' Al Hiring * Screening that flexes with volume, not headcount — fifty calls or five thousand,

Right Talent for Right Job same day, without adding recruiters.

* |t screens. Humans decide. — every hiring decision stays with your
team, backed by a scorecard, transcript and evidence.
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The Art of the Possible

From the maze to the concierge — the ResolX" way.

Every leader faces unique challenges. ! -

ResolX delivers tailored outcomes that drive real impact.

Service
inconsistency.
Quality gaps.
Empathy doesn’t
scale.

High tech spend.
Low clarity on
ROL. Revenue
leakage.

Vendor lock-in.
Downtime. Slow
customisation i
cycles.

¢ frequensee monitors 100%
of interactions in real time

¢ penpal ensures every
response is tonally precise

* Consistency isn’t a target
it’s the baseline

* RaaS’ eliminates third-party
overhead

¢ Omvia resolves end-to-end
queries

¢ Pure conversion velocity.
Zero leakage

* 99.99% uptime
architecture

¢ Full-stack ownership no
dependencies

* prowise adapts in real time,
not quarters

l:,— 71 The Maze
(Legacy)

* 6-8 weeks to master complex clinical,
financial, or airline policies

* High attrition and schedule gaps lead
to dropped calls and revenue loss

* Manual sampling of 2% of calls missing
98% of market truths

* Robotic or inconsistent responses that
alienate customers in distress

The RaaS’
—  (ResolX)

Day-one proficiency. prowise extracts
exact data via API every associate is an
expert instantly

Operational Certainty. 365-day
operation. 99.99% uptime. Consistent
service levels always

100% Strategic Insight. frequensee
audits every interaction for tone,
compliance, and intelligence

Empathetic Accuracy. penpal ensures
every message is tonally perfect and
contextually right
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Vertical
Mastery

Holistic Industry Sovereignty.

Built for complexity.
Proven in the field.

ResolX adapts to the complexity of
each industry, delivering precision

where it matters most.

=

Automotive

The Consultative
Ownership Journey

Transforms bots into
intent-driven sales
advisors.

Feeds high-quality,
conversion-ready leads
into dealership pipelines.

* Pre-diagnoses
service needs before
the customer arrives.

% Aviation

The Disruption &
Loyalty Lifecycle

* Manages cancellations, rescheduling, and
certifications with precision.

¢ Unified passenger view across every channel
and touchpoint.

* Operational certainty during high-volume

disruptions.

&

Healthcare

Family Advocacy
& Patient Confidence

* Ensures 100% query
resolution across
patient journeys.

* Manages bookings and
touchpoints with
precision and empathy.

* Reduces revenue
leakage during peak
demand.

BFSI

The High-Fidelity
Standard

* Handles onboarding,
support, and lending
journeys end-to-end.

* API-driven intelligence
for real-time, risk-aware
decisions.

¢ 365-day operations
with 99.99% uptime
assurance.
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Why ResolX :

Because the world doesn't need
another CX tool. It needs a resolution.

Built for Al That Modular
@ Real CX & Elevates g & Scalable
Humans

Not demo environments. Your agents aren’t Deploy one product or = .
Not ideal scenarios. replaced. They’re the full suite.
Built for real-world empowered to perform at Scale at your pace, ;.
complexity at scale. their best every time. without disruption.

Speed. Industry- Integrated

4‘9 Consistency. Hmﬂ Agnostic @ Operational

Control. = by Design Sovereignty
The three things CX From healthcare to BFSI We own the code, the
actually needs to logistics, ResolX orchestration, and the
delivered together, performs where delivery so you own the
without compromise. complexity is highest. outcome.

We don’t optimise CX.

We redefine it.

Our Vision @ Our Mission
N
Humans and Al in seamless concert. Eliminate the Software-Service Gap.
Every interaction faster, smarter, and more meaningful. Deliver Al that is practical, sovereign,
Not because the human was removed, and built for the people who use it every day.

but because the human was better equipped.
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The Rest Assured.
Pledge
We don't just promise.

We stand by it.

As a RaaS’ provider,
accountability doesn’t end at deployment.
It begins there.

We stay accountable when it’s hard.
We make it right when it matters most.

?’ We don’t log tickets and wait for the next sprint.
—'J We own the resolution end to end.

Cf We measure our success by yours.
Q Not by SLAs met, but by outcomes delivered.

Industries We Serve

Healthcare Pharma Aviation Automobile
Insurance Travel & Hospitality E-commerce & Retail
Logistics & Courier Utilities Government Services

Financial Services & BFSI Telecom & Communication
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Built to Solve.
Designed to Outperform. .

Resolution as a Service.’
Because outcomes matter more than outputs. Y

ResolX  is a resolution-suite powered by One Point One Technology Labs
born from 17 years of global BPO operations, built for the intelligence
economy, and designed to make every customer interaction a resolved one.

@% omvia %@ prowise 3¢ penpal ¥ frequensee

The Orchestrator The Expert Ally Your writing partner The Strategic Ear
& e . o
¥ rightfit sz nets
Right Talent for Right Job Nurture. Equip. Train. Succeed.

To learn more or request a demo
www.resolx.ai

Intelligence. Empathy. Execution.
One Promise — Every Interaction.

Thank you for considering ResolX.




